
A. Points to Ponder (1996, 
McCarthy): 

a) We are collaborators in these 
difficult situations. 

b) These difficulties can be gifts when
we stop seeing them as personal 
affronts. 

c) We cannot change other people.  
We can change ourselves.  We can 
choose to lead the dance rather than 
follow. 

d) People do things for their reasons, 
not yours.  They feel justified in 
doing so, no matter how irrational 
their actions may seem to us and no 
matter how good our intentions and 
motivations are. 

e) Our best protection is by learning 
as much as we can about their 
intentions and motivations and we 
do this by bettering our 
communication skills. 

B. Talking:   Each time you say 
something, your message contains

two parts: 
What you say – the content and How you say it 
– the style 

1. Explain the kind of conversation you want 
to have before launching into the talk. 

2. Say what you mean, mean what you say, 
DON’T say it mean!!! 

3. KISS: Keep It Simple, Sweetie. 
4. Speak from your own experience, “This is 

what I understand…”  Seek clarity. 
5. Stay in the now!  The past is over and the 

future hasn’t happened yet. 
6. Use the Five I Messages  

C. The Seven Challenge Workbook: 
Cooperative communication skills for 
success at home and work (Rivers, 1997-
2015) offers a set of skills that promise to 
increase your effectiveness in overall 
communication and especially with your 
loved ones with a mental illness.  The 
strategies offered are very much like those 
of LEAP (Amador, 2010-2012). 

1. Listening more carefully and 
responsively 

2. Explaining your 
conversational intent and 
inviting consent 

3. Expressing yourself more 
clearly and completely 

4. Translating complaints 
and criticisms into 
requests 

5. Asking questions more 
“open-endedly” and more 
creatively 

6. Expressing more appreciation 
7. Adopting the life-as-continuous-

learning approach: make 
responding to the first 6 
challenges an important part of 
your everyday living. 

D.LEAP:  Listen- Empathize- 
Agree-Partner.

Communication strategies developed 
by Dr. Xander Amador and featured 



in the book, I am not sick, I don’t 
need help.”

This approach enables partners and 
family members to learn how to listen 
in such a way that conveys respect for 
the other’s point of view, without 
judgment.   

The result is an immediate lowering of 
tension, anger, and defensiveness.   

As you convey genuine understanding, 
empathy and respect for someone’s 
point of view, even when you disagree 
with it, you are free to find common 
ground on which you can partner.   

And suddenly, your opinions and 
advice start to matter a great deal. 

a) LISTEN Reflectively to Delusions, 
Anosognosia, Desires.  Repeat back 
what you’ve heard without 
comment, defensiveness, 
contradiction.  

b) EMPATHIZE Strategically express 
empathy for delusional beliefs; her 
desire to prove she is not sick; her 
wish to avoid treatment.  
Normalize the experience.

c) AGREE 
a. Discuss only perceived 

problems/symptoms 
b. Review advantages and disadvantages of 

treatment 
c. Reflect back and highlight the perceived

benefits 
d. AGREE TO DISAGREE 
e. Partner: Move forward on goals you both

agree can be worked on together. 

Sources: http://leapinstitute.org/wpadmin/
and http://www.newconversations.net/

Resources are on our webpage:  
https://growastrongfamily.org/

communicate-effectively

Grow a Strong Family is a family life 
education organization that provides 
support to families uprooted by mental 
illness.   

Facebook:  https://www.facebook.com/g
rowastrongfamily/
When support is desired, don’t hesitate 
to get in touch 781.405.8376 
&  www.growastrongfamily.org 

Grow A Strong Family, Inc           

Support for families uprooted by 
mental illness. 
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